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1 According to UNESCO (2020:13) data, 94.6% of Western Europe and 98.7 % of Eastern Europe 

museums were affected by temporary closures during the pandemic crisis. 
2 In line with Tartari et al. 2022, we identify three lockdown periods; (1) spring 2020, (2) fall 2020 and 
(3) spring 2021). 
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3 Note that throughout this document we are using the terms ‘GLAMs’ and ‘memory institutions’ 
interchangeably. Conventionally, ‘GLAMs’ represent a broader category of institutions that deal with 
both cultural heritage and with contemporary art and culture. However, in the context of our research 
the two terms are used as synonymous because we are interested in non-for-profit organisations, 
whose purpose is to protect, manage and ‘produce’ the past in the present in the service of society (as 
opposed, for instance, to contemporary art, for-profit galleries that lie beyond our scope). 
4 For an extensive discussion into the historic development of the participatory ideal in the sector, 

please see GLAMMONS’ Deliverable 1.1 and Deliverable 1.4. 
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5 For a definition of ‘digitalisation’ and its distinction from ‘digitisation’, please see Section 2.1 (p. 17). 
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6 The term ‘socio-technical’ also aptly captures digital developments in the sector (see Thylstrup 2019; 
Quoc-Tan Tran, 2022). 
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7 We adopt the definition of Stroeker & Vogels (2012: 15) whereby ‘born digital collections’ are those collections 

made up from ‘digital materials which are not intended to have an analogue equivalent, either as the originating 
source or a result of conversion to analogue form’. They may include digital images, digital art, oral history, 
television/radio programmes and other ‘intangible’ objects. 
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8 https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A32006H0585 

https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A32006H0585
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9 See https://www.eesc.europa.eu/en/our-work/opinions-information-reports/opinions/digital-single-
market-trends-and-opportunities-smes-own-initiative-opinion (last access 29 August 2023). 

https://www.eesc.europa.eu/en/our-work/opinions-information-reports/opinions/digital-single-market-trends-and-opportunities-smes-own-initiative-opinion
https://www.eesc.europa.eu/en/our-work/opinions-information-reports/opinions/digital-single-market-trends-and-opportunities-smes-own-initiative-opinion
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10 See https://www.go-fair.org/fair-principles/ (last access 29 August 2023). 

https://www.go-fair.org/fair-principles/
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11 See https://en.wikipedia.org/wiki/Wikipedian_in_residence (last access 13 July 2023). 
12 See https://en.wikipedia.org/wiki/Wikipedia:GLAM (last access 13 July 2023). 
13 More details regarding openness and open access in GLAMs are provided in Deliverable 1.7. 
14 See https://openglam.org (last access 13 July 2023). 

https://en.wikipedia.org/wiki/Wikipedian_in_residence
https://en.wikipedia.org/wiki/Wikipedia:GLAM
https://openglam.org/what/
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15 See https://dp.la/ (last access 13 July 2023). 

https://dp.la/
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16 https://pro.europeana.eu/about-us/mission (last access 12 July 2023) 

https://pro.europeana.eu/about-us/mission
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17 With the exception of art museums and archaeology museums, where expectedly, digital objects made up a 

smaller percentage of collections. 
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18 See https://metis-statistics.europeana.eu/en (last access 31 July 2023). 

https://metis-statistics.europeana.eu/en
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19 https://metis-statistics.europeana.eu/en/data/country?date-from=2008-11-20&date-to=2020-02-29 

https://metis-statistics.europeana.eu/en/data/country?date-from=2008-11-20&date-to=2020-02-29
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20 https://metis-statistics.europeana.eu/en/data/type?date-from=2008-11-20&date-to=2020-02-29 
21 https://metis-statistics.europeana.eu/en/data/dataProvider?date-from=2008-11-20&date-to=2020-
02-29 

https://metis-statistics.europeana.eu/en/data/type?date-from=2008-11-20&date-to=2020-02-29
https://metis-statistics.europeana.eu/en/data/dataProvider?date-from=2008-11-20&date-to=2020-02-29
https://metis-statistics.europeana.eu/en/data/dataProvider?date-from=2008-11-20&date-to=2020-02-29
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22 It would be interesting to compare these statistics with those of Google Art & Culture platform (not 
available). The Google Arts project also provides financial support for digitising collections and as such, 
might be more appealing to smaller and peripheral GLAMs, compared to Europeana. 
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23 For more details, please see Deliverable 1.7, Section 3.1.2. 
24 Note that there are also additional international platforms providing free access to cultural data, such 
as the Internet Archive library (https://archive.org) and national digital projects developed outside the 
EU, such as Japan Search (https://jpsearch.go.jp/) and Trove (https://trove.nla.gov.au/). However, our 
focus here remains confined to European territory. 

https://archive.org/
https://jpsearch.go.jp/
https://trove.nla.gov.au/
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25 https://www.deutsche-digitale-bibliothek.de/content/blog/willkommen-bei-der-deutschen-digitalen-
bibliothek?lang=en (last access 21 July 2023). 
26 See https://codingdavinci.de/en (last access 21 July 2023). 

https://www.deutsche-digitale-bibliothek.de/content/blog/willkommen-bei-der-deutschen-digitalen-bibliothek?lang=en
https://www.deutsche-digitale-bibliothek.de/content/blog/willkommen-bei-der-deutschen-digitalen-bibliothek?lang=en
https://codingdavinci.de/en
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27 For further discussion on the issue, please see Deliverable D1.7, Section 2.10 ‘Digitising cultural data 
through PPPs: Access ramifications”. 
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28 See more at https://pro.europeana.eu/about-us/services-and-tools (last access 12 July 2023). 

https://pro.europeana.eu/about-us/services-and-tools
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29 This taxonomy complies with Simon’s (2010) proposed categories for participatory work in 
museums.  
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30 See for instance, https://blackplanet.com 
31 See for instance, http://www.archaeoseek.com 

https://blackplanet.com/
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32 Interviews with staff from the local authority Manchester Art Gallery (UK), the DCMS-sponsored National 

Gallery UK) and the Smithsonian institution (US). 
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33 https://blogs.bl.uk/digital-scholarship/2020/05/the-british-library-simulator.html (last access 25 June 2023) 

https://blogs.bl.uk/digital-scholarship/2020/05/the-british-library-simulator.html
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34 This was in May or June 2020 for most European countries. Most commonly, reopening lasted only 
for a few months, followed by a second wave of forced closures. See also https://www.ne-
mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-
reopenings.html (last access 1 August 2023). 

https://www.ne-mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-reopenings.html
https://www.ne-mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-reopenings.html
https://www.ne-mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-reopenings.html
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https://metis-statistics.europeana.eu/en/data/country?date-from=2008-11-20&date-to=2020-02-29
https://metis-statistics.europeana.eu/en/data/country?date-from=2008-11-20&date-to=2020-02-29
https://metis-statistics.europeana.eu/en/data/country?date-from=2020-03-01&date-to=2021-02-28
https://metis-statistics.europeana.eu/en/data/country?date-from=2020-03-01&date-to=2021-02-28
https://metis-statistics.europeana.eu/en/data/country?date-from=2021-03-01&date-to=2022-02-28
https://metis-statistics.europeana.eu/en/data/country?date-from=2021-03-01&date-to=2022-02-28
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35 Note that some European countries have been omitted (e.g., Montenegro, North Macedonia, Albania) 
as their number of digital records remain negligible throughout the study period. 
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36 See https://www.ne-mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-

reopenings.html (last access 1 August 2023). 
37 March 2022 marks the reopening of the last national GLAM sector (Bulgaria). Dutch and Danish sectors also 

had a late reopening (January 2022), preceded by Slovenian and Austrian GLAMs that had reopened in December 
2021. 

https://www.ne-mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-reopenings.html
https://www.ne-mo.org/advocacy/our-advocacy-work/museums-during-covid-19/overview-of-museum-reopenings.html
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https://metis-statistics.europeana.eu/en/data/country?date-from=2008-11-20&date-to=2020-02-29
https://metis-statistics.europeana.eu/en/data/country?date-from=2008-11-20&date-to=2020-02-29
https://metis-statistics.europeana.eu/en/data/country?date-from=2022-03-01&date-to=2023-07-31
https://metis-statistics.europeana.eu/en/data/country?date-from=2022-03-01&date-to=2023-07-31
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38 See also Fujiwara et al. (2014). Quantifying and Valuing the Wellbeing Impacts of Culture and 
Sport. UK Department of Culture, Media & Sport. Available at: 
https://assets.publishing.service.gov.uk/media/5a7de7a0e5274a2e8ab4492f/Quantifying_and_valuing
_the_wellbeing_impacts_of_sport_and_culture.pdf 
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39 For a detailed analysis of GLAMs’ financial channels, see Deliverable D1.2 
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40 Furthermore, the ‘open GLAM’ movement advocates for open access to all online heritage resources 
and cultural records based on the digital/new commons principles (see Deliverable 1.7). 
41 For more information about the GLAMMONS survey, see Deliverable 1.3, Section 2.3.2 
42 A detailed mapping of sectoral practices regarding access can be found in Deliverable 1.7. 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

61 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

62 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

63 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

64 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

65 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

66 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

67 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

68 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

69 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

70 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

71 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

72 

               
 



 
                                                                                                                                                       
                                                                                            

                                                                                                                                    

73 

               
 

 
43 Affiliate funding describes the provision of services by individuals or businesses to GLAMs through a contractual 

agreement. 
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https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://www.museumsassociation.org/museums-journal/in-practice/2020/06/digital-fundraising-for-museums/
https://www.museumsassociation.org/museums-journal/in-practice/2020/06/digital-fundraising-for-museums/
https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://ec.europa.eu/information_society/doc/library/leaflet_digicult1.pdf
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https://data.europa.eu/doi/10.2759/45571
https://cordis.europa.eu/programme/id/FP5
https://culture.ec.europa.eu/document/a-new-european-agenda-for-culture-swd2018-267-final
https://culture.ec.europa.eu/document/a-new-european-agenda-for-culture-swd2018-267-final
https://pro.europeana.eu/files/Europeana_Professional/Europeana_Network/General/ENA-Community-Terms-of-Reference-2021.pdf
https://pro.europeana.eu/files/Europeana_Professional/Europeana_Network/General/ENA-Community-Terms-of-Reference-2021.pdf
https://icom.museum/wp-content/uploads/2020/05/Report-Museums-and-COVID-19.pdf
https://icom.museum/wp-content/uploads/2020/05/Report-Museums-and-COVID-19.pdf
https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
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https://advisor.museumsandheritage.com/news/getting-to-know-smartify-partner-of-the-museums-heritage-autumn-series/
https://advisor.museumsandheritage.com/news/getting-to-know-smartify-partner-of-the-museums-heritage-autumn-series/
https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Final_Report_Digitisation_and_IPR_in_European_Museums_WG_07.2020.pdf
https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Final_Report_Digitisation_and_IPR_in_European_Museums_WG_07.2020.pdf
https://www.ne-mo.org/fileadmin/Dateien/public/Publications/NEMO_Final_Report_Digitisation_and_IPR_in_European_Museums_WG_07.2020.pdf
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https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://voicesofculture.eu/2022/06/02/brainstorming-report-re-engaging-digital-audiences-challenges-and-opportunites/
https://www.voicesofculture.eu/wp-content/uploads/2018/07/1.Brainstorming_report_Audience_Development.pdf
https://www.voicesofculture.eu/wp-content/uploads/2018/07/1.Brainstorming_report_Audience_Development.pdf
https://www.voicesofculture.eu/wp-content/uploads/2018/07/1.Brainstorming_report_Audience_Development.pdf
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https://www.theaudienceagency.org/asset/2440
https://unesdoc.unesco.org/ark:/48223/pf0000373530
https://openglam.pubpub.org/pub/the-glossary/release/1
https://openglam.pubpub.org/pub/the-glossary/release/1
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https://iris.who.int/bitstream/handle/10665/342932/WHO-EURO-2021-2845-42603-59267-eng.pdf
https://iris.who.int/bitstream/handle/10665/342932/WHO-EURO-2021-2845-42603-59267-eng.pdf

